Interoperable

52l System Board

lowa Statewide

Communications

S1CSB Newsletter 2,

>
15155

W

“ISIcs

September 2022 Volume 3 Issue 9

ISICSB MISSION

“The board shall develop,
implement, and oversee policy,
operations, andfiscal components of
communications interoperability efforts

IMPORTANT ANNOUNCEMENTS

FirstNet Survey (see page 3 for more info)
New

Click HERE to see the FirstNet Response Op-

OIn the midst of movement and chaos,

keep stillness inside of you.”

~ Deepak Chojf#n-American author/alternative

medicine advocate

at the state and local level and erations Group (ROG) / Cqmpact Rapid De-
coordinate with similar efforts at the ployable (CRD) presentation Aew IN THIS ISSUE
federal level, with the ultimate objective | ¢  Click HERE to read the September 2022 CISA | | ISICS
ofde:glapgvgin?’ovgsgetmgf/;ed Report New Training Announcements Page 2
operation or a statewiae Integrate.
public safety communications ¢ Click HERE to read the September 2022 First- E;SVSI/SIISé(S:SlJE L\l;asws """""""""""""""" E:g: g
interaperability system.” Net Newsletter New T g
ISICS SystemAdminReport . Page 2
ISICSB VISION * Training Opportunities (see page 2 for more Resources Page 2
“All emergency response entitiesin and info) FirstNet
aroundlowa can access interoperable | o Region 15700 MHz & 800 MHz Regional Plan- Message fromlowa'’s FirstNet
communications systems. ning Committee Meeting MORE INFO Representative . Page3
s ISICSNOC Contact Information: RirstNet RecentNews ... Page3
o Phone: 515-278-5613 FirstNet MediaMentions... Page 4
ISICSB Contacts o Email:isicsnoc@dps state.ia.us NewFirstNetSites Page 4
David Ness . - . Resources ... Page 4
ISICSB Chair ¢ [fyouwouldlike to join one of the Regional
Major—Des Moines PD Interoperability Committees, click HERE S - T
- ommittee eetings
dmness@dmgov.org ¢ Announcement for current and future First- Meetings 58
Curtis “Wally” Walser Net Users and those with questions regard- RIC 1—2ndTuesday of
y ing FirstNet READ MORE Finance Committee— every month @ 3:00 PM
Rzﬁ:z si\lf\:t(i:ve District Chief /Para 1st Tuesday of every RIC 2—4th Tuesday of
- ; month @ 2:00 PM every month @2:00 PM
medic—Cedar Rapids Fire Depart- To Join ISICS FirstNet Committee— RIC 3—3rd Tuesday of
ment For more info about joining ISICS click HERE 2nd Tuesday of every :\:Zr)‘/lmzn:]h T@hﬂ 1?5130 A"f’l
C.Walser@cedar-rapids.org . month @ 9:00 AM —A4thThursday o
) . ' Tostart the process to JOINISICS click HERE Govergn ce Commit- every month @10:30 AM
Hollie Davidson - - RIC 5—4th Tuesday of
Administrative Assistant— If you need assistance or have questionsregard- tee—1st Monday of every every month @100 PM
ISICSB/lowa DPS ing the ISICS joining process, please contact Lt. ~ month@11:30AM RIC%—]stThur.sday
hdavidso@dos.state ia.us Heath Hove @ hove@dps.state.ia.us. LT (AT of every month @10:30
hdavidso@dps.state.ia.us tee—Ist & 3rd Wednesday AM
of every month @1:30 PM
Trivia Question Outreach Committee—
SEPTEMBER 2022 ISICSB _ _ Q : 4th Monday of every o you would like to
MEETING What isthe laljgest high school fo?otball stadium month @1:30 PM Join one of the ISICSB
** Click HERE to read the August 11, inthe state of '°":a- Dy B LT ;?Zzziegj;ggﬁwm-
f f dokok ***answer on page 4 ee—Ist Tuesday of every 0 ee
2022, ISICSB Meeting Minutes month @10:00 AM & 4th Membership Application
** Click HERE to watch the \ Thursday of everymonth  FormAERE
September 8, 2022 ISICSB Meeting * ** - FOOTBALL. gelsigl )
N \\ ={=¥:-%=1{e]\\Illl Training & Exercise
\ =¥ Committee—4th :gtw;os;::ﬁige

Wednesday of every
month @11:00 AM
y _ gR User Group Commit-
RULARENEAN tee—3rd Thursday of eve-
BB y month @10:00 AM

Ifyou would like to nominate someone HERE. 911 ) [
to be featured in our Public Safety Spot-

light, please email Hollie Davidson @
hdavidso@adps.state.ia.us

2\

lowa Statewide Interoperable Communications System Board (ISICSB)
215 E. 7th St. Des Moines, IA 50319
https://isicsb.iowa.gov/



https://isicsb.iowa.gov/
https://dps.iowa.gov/sites/default/files/commissioners-office/interoperability-communications/isics-board/pdfs/FirstNet%20Iowa%20Broadband%20Committee%20pdfs/Response_Operations_Group_v2.pdf
https://dps.iowa.gov/sites/default/files/commissioners-office/interoperability-communications/isics-board/pdfs/isicsb%20meeting%20pdfs/Sept_2022_Maiers_CISA_report.pdf
https://app.your.firstnet-mail.com/e/es?s=2025473527&e=159517&elqTrackId=6801730b61a348829ab88cfa3ed57366&elq=01e3c620e54346188309368e3a5bf551&elqaid=1047&elqat=1&elqcst=272&elqcsid=117
https://dps.iowa.gov/divisions/commissioners-office/interoperability-communications/isics-board/rpc
mailto:isicsnoc@dps.state.ia.us
https://form.jotform.com/222193764111046
https://dps.iowa.gov/divisions/commissioners-office/interoperability-communications/iowa-statewide-interoperable-communications-board/firstnet/current-future-user-announcement
mailto:dmness@dmgov.org
mailto:C.Walser@cedar-rapids.org
mailto:hdavidso@dps.state.ia.us
https://dps.iowa.gov/sites/default/files/commissioners-office/interoperability-communications/isics-board/pdfs/isicsb%20meeting%20pdfs/2022_08_11_ISICSB_Meeting_Minutes_DN%20APPROVED%20to%20board.pdf
https://youtu.be/eDzGjbWDIZo
https://form.jotform.com/222193764111046
mailto:hdavidso@dps.state.ia.us
https://dps.iowa.gov/divisions/commissioners-office/interoperability-communications/isics-board/join-isics
https://form.jotform.com/isicsb/Join-ISICS
mailto:hove@dps.state.ia.us

1SICS/ISICSB News

Training Announcements

Communications Exercise (COMMEX)

LOCATION:

Union County, lowa

DATE: October 25-26, 2022

DETAILS:

The lowa Statewide Interoperable Communications Board (ISICSB)
in partnership with Union County Emergency Management (UCEM)
and the Cybersecurity and Infrastructure Security Agency (CISA)
are excited to announce that a communications exercise
(COMMEX) will be conducted October 25-26, 2022 in Union County,
lowa.

This formis for individuals who have recently completed the Com-
munications Unit Lead (COML), Communications Unit Technician
(COMT) or Incident Tactical Dispatcher (INTD) courses to register
for the COMMEX. The ISICSB put a stay on the countdown for posi-
tion task book (PTB) completion with the onset of the COVID-19 pan-
demic, soif youhave taken a course as recently as 2018 or 2019,
you may still be eligible to complete your PTBfor your course.

*** Click HERE for more information and registration ***

ISICSB Welcomes New Board Member—
Daniel Brown, lowa DOT

ISICSB would like to welcome our newest Board mem-

ber, Daniel Brown. Daniel has been chosen tofill the

vacant lowa DOT spot previously represented by Peter

Huffman.

Daniel is the Director of Enterprise Systems & Infrastructure for
the lowa Department of Transportation. He has 22 years of experi-
ence in Information Technology, beginning his career as a Mi-
crosoft Systems Administrator and spending 12 years as a Data-
base Administrator. For the last four years, Daniel has overseen
the Enterprise Systems Bureau and is currently the interim Direc-
tor for Communications Technology, covering for a vacancyin the
department.

Daniel and his wife Penny have two sons, ages 27 and 24. The old-
est son is a software developer, and his youngest sonis a police
officer with the lowa State University Police Department. Daniel is
acertified SCUBA instructor and coached baseball for 20 years.

Welcome to the Board, Daniel!

New ISICSB Website Update
DPS has completed the majority of the migration to our new ISICSBweb-
site. The website is located at https://isicsh.iowa.gov/.

We are currently working on an easy-to-read calendar feature that is
similar to the calendar on our previous ISICSBsite. The calendar should
be completed in the next couple of weeks.

If you have any questions, notice anything that is missing fromthe web-
site, or something is not working correctly, please contact the DPS NOC
at 515-278-5613 or isicsnoc@dps.state.ia.us.

Governor’s School Safety Bureau Update
0n 8/17/2022, Governor Reynolds’ School Safety Radio Programbegan
accepting orders. The program started with a $4.5 million budget, and as
of 9/26/2022, we have received 911 validated school radio orders from
accredited lowa schools totaling $4,475,975.80. Due to the program's
resounding success, we anticipate additional funding may be injected
into the programto support the remaining schools out of the approxi-
mate 1,520 lowa schools that have yet to place an order. Currently, the
deadline for all School Radio orders remains 10/21/2022. This date could
depend upon the additional funding received, so if an accredited lowa
school wants to receive a school radio, they are encouraged not to delay
placing anorder. Furthermore, we encourage all schools to confer with
their local law enforcement or Emergency Manager before placing an
order.

Expect about 8-12 weeks for your radio to arrive fromthe order date. The
DPS Interoperability Communications Bureau worked closely with both
Motorola and L3-Harris regarding the development of the two radio se-
lections. Both radios are designed to work flawlessly on any systemand
can be adapted to any local platform. If there are any questions regard-
ing this program, we encourage people to visit the following link to Fre-
quently Asked Questions: School Safety Radio FAQs.

If any school has difficulty completing the order formthat was sent to
themby the Department of Education, has questions, or does not know
whoto contact locally for assistance, please contact Connie Stufflebeem
at the lowa Statewide Interoperability Communications System (ISICS)
Network Operations Center at (515) 278-5613, between 0800 and 1630, M-
F, or send an email to DPS-schoolradio@dps.state.ia.us.

~ Captain Rick Pierce—Bureau Chief. DPS Interop Comms Bureau

ISICS System Administrator Report
ISICS Assistant System Administrator Scott Richardson reports
the following updated numbers for the ISICS Network for the
month of August 2022:

= Total Radios—30,059 (up 366 from July)
= Total Talkgroups—2,822 (up 30 from July)
= Total Push-to-Talks—2,581,838 (up 75,963 from July)

New Approved ISICS Users
Black Hawk County—Level 2
Consumers Energy—Level 2
Northwest lowa Power Cooperative—Level 2
Osceola Electric Cooperative—Level 2

RESOURCES
YouTube Videos

¢ lowaTotal Interoperability
¢ |SICS SystemLive Demo

¢ |SICSTechnology
Training Videos

Documents

¢ 2020—2023 lowa Statewide
Communications Plan (SCIP)

¢ 2021ISICSBReport toLegisla-
ture

¢  ApprovedISICS Standards
¢ ISICS Contact InformationForm ¢ Coqsplette/ Control Station
¢  ISICS Standardized Interopera- Training
bility Guide Card ¢ |ISICS Standard 1.3.0—Use of
¢ Radio Programming Certifica- Plain Language
tion Form ¢ ISICS Standard 1.5.0—Regional
& Statewide Interoperability
Forms Talkgroups
¢ Become a Board Member ¢ |SICS Standard 1.5.2—Air Am-
¢ Committee Membership Appli- bulance Scene Flight Landing
cation Zone Coordination

¢ StatusBoard End User Training
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FirstNet News

FirstNet Authority Update—Jon Olson

FirstNet Authority’s Broadband Integration Guide, Collabora-
tion with Indian Gaming Association

The Latest with FirstNet: The First Responder Network Authority, or
FirstNet Authority, and AT&T have been working steadily to build out
FirstNet, the nationwide public safety broadband network. Through on-
going consultation with public safety and infrastructure investments, the
network supports more than 21,500 public safety agencies and organiza-
tions with coverage reaching more than 99% of the U.S. population across
2.81 million square miles. READ MORE

Thunderbird and Whale: First-ever national exercise led by
tribal nations tests communications capabilities
Thunderbird and Whale was the first-ever national-level exercise fully
planned and executed by tribal nations. Lynda Zambrano, Executive Di-
rector of the National Tribal Emergency Management Council, recounts
her team's approach to the exercise and how they maximized resources
to benefit tribal communities in the Pacific Northwest.. READ MORE

FirstNet Network Expands in Oneida County to Advance Public
Safety Communications Capabilities in New York

What’s the news?
Oneida County's first responders are getting a major boost in their wire-
less communications thanks to the FirstNet network expansion current-
ly underway by AT&T. New purpose-built cell sites have been added in
Oneida County—one in the city of Rome, another by Hinckley Reservoir on
the Herkimer County border. These new sites are giving first responders
on FirstNet—America’s public safety network—access to always-on, 24-
hours-a-day priority and preemption across voice and data. Today, AT&T
significantly covers Oneida County and New York with FirstNet, Built with
AT&T—helping to connect public safety agencies and organizations in
more than 340 communities across the state. READ MORE

FirstNet Authority Board Approves FY23 Budget for Agency
Operations, Network Investments

The First Responder Network Authority (FirstNet Authority) Board today
approved a $358 million budget package to fund the agency’s operations
and potential network investments in Fiscal Year 2023 (FY23). Meeting
today in Los Angeles, the Board allocated the majority of the FY23 budget
for enhancements and upgrades to FirstNet, the nationwide public safety
broadband network. READ MORE

Latest Podcast: Episode 64: Introducing the Public Safety Immersive
Test Center: AVR Experience The Public Safety Immersive Test Center
is a state-of-the-art facility designed to provide responders, research-
ers, and developers a virtual environment to develop, test, and evaluate
Public Safety Communications Research (PSCR) Division Chief Dereck
Orr discuss the launch of the Test Center and the history of partnership
between the FirstNet Authority and PSCR.

Featured FirstNet Authority Video: Meet the Expert: Jon Olson—
YouTube

2022 FirstNet Authority Combined Board and Committees
Meeting Schedule:
e Wednesday, November 16, 2022, Washington, DC / Virtual

E Jon Olson
\ ! Senior Public Safety Advisor
w{

FirstNet Authority
Jon.olson@firstnet.gov
240.474.8954

FirstNet Survey

The First Responder Network Authority (FirstNet Authority) is an
independent authority within the U.S. Department of Commerce.
Createdin 2012, its missionis to ensure the building, deployment,
and operation of FirstNet, the nationwide broadband network that
equips first responders to save lives and protect U.S. communi-
ties. FirstNet is built in public-private partnership between the
FirstNet Authority and AT&T. The network provides a dedicated,
secure, and reliable connection for public safety for everyday
operations of emergency communications. Learn more at first-
net.gov.

Stakeholder input is key to ensuring the FirstNet network, fea-
tures, and services continue to address and support the public
safety community’s needs. As such, the FirstNet Authority asks
that you take the following technology-related survey to provide
valuable feedback and data that will inform decision-making. The
survey is a short 10-12 minute set of questions intended to elicit
public safety’s current and future communications challenges
and needs.

Accessthe survey HERE.

New AT&T Store Opens

AT&T has opened a new store in West Burlington, lowa. This store
will act as the AT&T/FirstNet first point of distribution in both Des
Moines County and Southeast lowa. The store currently employs
five people. Agrand opening celebration will be scheduled this
Fall.

FirstNet officials share details on in-building offering
that is free to public safety

FirstNet Officials recently released more information about an in-
building-coverage initiative that lets primary-agency customers
install AT&T Cell Booster Pro devices—at no cost to the agency—
in facilities that house public-safety personnel, such as fire sta-
tions and police headquarters.

Matt Walsh, assistant vice president of products for AT&T's First-
Net team, said the initial reaction to the in-building offering has
been “super positive” and believes it will help drive adoption of the
FirstNet nationwide public-safety broadband network (NPSBN).

“For these agencies, if you can’t use a FirstNet device in the build-
ing, it's hard to be a subscriber to the FirstNet service,” Walsh said
during aninterview with /WCE's Urgent Communications. As a
result, we've seen more adoption of FirstNet, because we're able
to put these devicesin place. | would say that's a good indicator of
how the market's reacting.

We have great results, because we're able to serve more agencies
now, and we're seeing more agencies take advantage of FirstNet.”
READ FULL ARTICLE

FirstNet and the five E’s of community risk reduction

FirstNet is animportant tool for firefighters as they battle afire.
Outside the blazes, the network can also enhance the fire ser-
vice's community risk reduction efforts. At the FirstNet Authority,
we are engaging with the fire community on how FirstNet can
support the “five Es” of risk reduction: enforcement, engineering,
education, emergency response, and economic incentives.

READ FULL ARTICLE
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EirstNet Media Mentions

September 1—September 19, 2022

= FirstNet's First Ten AT&T s FirstNet system

09.12.2022 | (Inside Towers)

New FirstNet Sites

Years with Tom Shull—
NASCIO Voices 09.1.2022 ]
(Buzzsprout) Alex and
Amy talk with FirstNet's
Director of Legislative
Affairs, Tom Shull about
some of FirstNet'sac-
complishments over
their first decade, some
background on the plat-
form, what they are
looking forin a new ex-
ecutive director and
possible reauthorization
from Congress.

Meet CRD, a very cool
mini-cell tower 09.1.2022|
(Knox TNToday) CRD stood
silent, not even blinking.
Asignread: “FirstNet:
Built with AT&T.” It'sa
miniature cell tower,
really, and | lacked the
courage toask what it
cost.

#TBT: 5G comes closer
torealty; Once and fu-
ture spectrumuse;
Sprint showcases mas-
sive MMO...this week in
2018 09.1.2022 | (RCRWire-
less News) The First Re-
sponders Network Au-
thority's CEOis leaving
for the private sector
after serving for three
years as head of First-
Net.

FirstNet Authority initi-
ates CEQ search, spec-
trum-license renewal
process 09.2.2022 | (Urgent
Communications) As ex-
pected, the FirstNet
Authority recently took
its first steps toward
hiring anew CEOto lead
the organization and to
secure an FCClicense
renewal to the 700 MHz
Band 14 airwaves that
serve as the spectral
foundation to the First-
Net nationwide public-
safety broadband net-
work (NPSBN) being
built by AT&T.

New radios link school
security with law offi-
cialsin case of an emer-
gency 09.7.2022 | (Kill-TV)
The phones are part of

and are unique because
it also serves asa police
radio.

8 AMHour The Joe
Piscopo Show 9-8-22
09.8.2022| (Player FM)
Howard Satnick, Princi-
pal Consultant for
AT&T s FirstNet; Pro-
gramTopic: FirstNet
AT&T and Lockheed
Martin test private 5G
for helicopter data
09.8.2022| (FierceWireless)
AT&T s Spencer said the
carrier hasan edge
when it comesto provid-
ing a communications
platformfor defense
operations, because of
its FirstNet experience
and relationships. “Alot
of use cases for first
responders apply tothe
military,” he explained.
FirstNet expands 5Gfor
first responders to more
than 40 cities 09.9.2022|
(Homeland Preparedness
News) The public safety
wireless communica-
tions provider known as
FirstNet announced
plans this week to ex-
pand 5G operations,
improve connectivity
and enhance 9-1-1resil-
iency nowthat it has
reached more than 40
cities throughout the
United States.

= Connectivityin

Healthcare 09.12.2022|
(WRED) AT&T was provid-
ing connectivity for re-
mote care solutionsin
hospitals and patients’
homes before the pan-
demic. Some of these
solutions tapped into
FirstNet, the nationwide
public safety broadband
network built specifical-
ly for America’'s first
responders and the
extended public safety
community. But demand
for remote care dramat-
icallyincreasedasa
result of Covid.

= 5G Speeds Data From

Black Hawk Choppers

“Timely and secure
transfer and analysis of
mission and operations
data are critical to mili-
tary readiness and ef-
fectiveness,” said Lance
Spencer, client execu-
tive vice president, De-
fense, AT&T Public Sec-
tor and FirstNet.

= The talking computers of
childhood dreams, but
for grown-up cops
09.13.2022| (Policel) Ac-
cessingtheinternetis
also a breeze with the
FirstNet capable 5G
communication sys-
tems.

= DoestheiPhone 14 have
aSIMcard?| Digital
Trends 09.15.2022|
(Reporter Wings) In the
US, that naturally in-
cludes the big three:
ATE&T, T-Mobile, and
Verizon. Boost Mobile,
Cellcom, Credo Mobile, C
Spire, FirstNet, H20
Wireless, Spectrum
Mobile, Straight Talk,
Strata, Tracfone, US
Cellular, and Xfinity
Mobile all also offer
turnkey eSIM capabili-
ties.

= Miovision Delivers First-
Net Ready Smart Inter-
section Platformfor
Public Safety 09.20.2022|
(Spoke) Miovision Core
DCM—a smart intersec-
tion platformthat ena-
bles cities and towns to
modernize their traffic
signal network—is now
certified and approved
for use on FirstNet—the
only network built with
and for America’s first
responders.

Trivia Answer
With a capacity of 15,000, the
largest high school football
stadiumin the state of lowa
is Kingston Stadiumin Cedar
Rapids.
*** Source: httpsy)/

www.desmoinesregister.comystory/
sports/high-school/2018/05/27 fiowa-
high-school-football-top-10-stadiums
-little-rose-bowl-ken-locke-stadium-

valley-stadiumy1428982002/ **

Five new 4G LTE cell sites have launched:
¢ OneNof Waverly in Plainfield, IA

¢ One NWof Muscatine near Atalissa and Moscow, |A

¢ One Nof Davenport in DeWitt, IA near US-61and

225th St.

¢ One SWof Des Moines along IA92 Wbetween
Greenfield and Winterset, IA

¢ Downtown Council Bluffs, IAnear 1st Ave. & Pear St.

FirstNet Resources
¢ FirstNet Fact Sheets New

Web Link: https,/firstnet gov/hewsroony/resources/fact-sheet-fag
+ Response Operations Group Presentation New

Web Link: https;/dps.iowa.gov/sites/default/files/
commissioners-office/interaperability-communications/isics-
board/pdfs/FirstNet%s20lowa%20Broadband%20Committee’
20pdfs/Response_Qperations._Group_v2pdf

¢ AT&T Cell Booster Pro

Web Link: https,/www.firstnet.comycontent/damyfirstnet/
white-papers/att-cell-booster-pro.padf

¢ CEL-FI QUATRA 1000 EN

Web Link: https.//www.cel-fi.comywp-content/
uploads/2021/07/QUATRAIO00FN brief paf

¢ CEL-FI GO RED Brief

Web Link: https,/www.cel-fi.comywp-content/
uploads/2021/07/GORELD brief.pdf

¢ Emergency Management Resource Guide

Web Link: https,/www.firstnet.gov/systemytdf/
Emergency-Management-Resource-Guide-
September-202] pdf?file=1&type=node&id=1915&force=

¢ FirstNet App Catalog

Web Link: https,//apps.firstnet.att.comy?auth=false
¢ FirstNet Current & Future User Form

Web Link: https,//web.archive.org/web/20220125122314/
https.,//isicsb.iowa.gov/current-future-firstnet-users

¢ FirstNet Deployable Request Form

Web Link: https,//www.firstnet.gov/systemytdf/Firstnet-
Deployable-Request-Form-September-2021_0.pdf?

file=1&type=node&id=1916&force=

¢ FirstNet Frequently Asked Questions (FAQ)

Web Link: https,/www.firstnet.gov/systemytdf/Top%2010%
20FAQs%202022 pdf?file=1&type=node&id=679&force=0

¢ FirstNet in lowa

Web Link: https,/firstnet gov/public-safety/firstnet-for/iowa
+ FirstNet Nationwide Coverage

Web Link: https.//www.firstnet.comycoverage.html

FirstNet lowa Contacts

Jonathan Olson

Senior Public Safety Advisor
FirstNet Authority
Department of Commerce
m: 240.474.8954
Jon.olson@firstnet.gov

Tyler Richard
AT&T/FirstNet Solutions—IA
Consultant

m: 641.275.7301

tr2800@att.com

Danny Noble

FirstNet Territory Manager
Northern Plains Public US.

Safety Solutions
ATE&T Mobility Services
m: 260.242.3429
dn512r@att.com
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